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Don’t get “phished.” We never initiate e-mails requesting sensitive account info.

Inside this issue:
Refund Checks Cashed
page 2

Important Year-End State-
ment Enclosed
page 2

Board Petitions Due
page 2

Special Internet Banking 
Enhancements Section:

TurboTax• 
WebConnect• 
Mobile Banking• 
Expedited Payments• 
FinanceWorks• 

pages 2-3

Rates, Holidays, Contacts
page 4

as low as 11.75%
as low as  6.00%

FIXED APR

Loan Rates & Terms as of Dec. 31, 2009

Secured
up to 24 mos.
25-36 mos.
37-48 mos.
49-60 mos.
61-84 mos.

Share Certificate
Secured
Up to 90% of face amt.

Signature
Home Equity

The daily periodic rate and 
corresponding APR will be 

2% above the rate paid on the 
pledged CD.

as low as 5.50%
as low as 5.75%
as low as 6.00%
as low as 6.25%
as low as 6.50%

APY is annual percentage yield. For more information about account terms and conditions and Truth-In-Savings disclosures, 
please call the Credit Union. Rates subject to change. Call for current APRs/APYs.

$5,000 
$2,500 
$10,000 
$500 
$1,000 
$2,500 
$5,000 
$500 
$1,000
$1,000
$300
$500-$5000
depends on term

Saving Rates & Terms as of Dec. 31, 2009
Min. Balance APY

0.10%
0.10%
0.10%
     0%

0.10%
0.90%
1.21%
1.31%
1.47%
1.71%

0.100%
0.100%
0.100%
       0%

0.100%
0.900%
1.200%
1.300%
1.400%
1.700%

90 Day 
6 Mo.  Money Mkt
 
1 Year
2.5 Year
3 Year
4 Year
1 Year IRA
2.5 Year IRA 
1-yr. Trade-a-Rate
2-yr. Youth Savers
Variable Rate/Term
(3 mo.-48 mo.)

Share Account

Regular Share 
Christmas/Vacation Club
Regular IRA Share 
Share Draft 
Money Market Share

Certificate
0.100%
0.100%
0.100%
0.120%
0.360%
0.440%
0.600%
0.220%
0.460%
0.120%
0.380%
0.100-0.725%

APR

APR APY
0.10%
0.10%
0.10%
0.12%
0.36%
0.44%
0.60%
0.22%
0.46%
0.12%
0.38%
0.10-0.73%

Secured*
   up to appx. 48 mo.
   49 to appx. 84 mo.

Signature
Share Secured
Overdraft Protection
Advances in $100 increments

First Mortgage
Home Equity

VISA

as low as 6.00%
as low as 6.00%

as low as 7.25%
2.10%
8.25%

Call for rates
as low as Prime+0%

call us

VARIABLE APR

Rates/terms subject to change without notice. Offered to those who qualify with approved credit.
* Extended terms available based on amount financed.

$25 
none
$5 
none

under $2000
$2000 - $9,999
$10,000 - $24,999
$25,000 - $49,999
$50,000 - $99,999
$100,000 and over

Min. Balance

Main Office
580 Northern Avenue
Hagerstown, MD  21742
301/797-6318 (all MD branches)

York Road Branch
17555 York Road
Hagerstown, MD 21740

Dual Highway Branch
1240 Dual Highway
Hagerstown, MD 21740

The Centre at Hagerstown
17990 Garland Groh Blvd.
Hagerstown, MD 21740

Smithsburg AC&T
22507 Jefferson Blvd.
Smithsburg, MD 21783

Sharpsburg Pike Branch
10306 Remington Dr.
Hagerstown, MD 21740

Waynesboro AC&T 
11055 Buchanan Trail East
Waynesboro, PA 17268
phone (717)749-5673
fax (717)749-5686

Website/Internet Banking
www.bdfcu.com

e-mail  info@bdfcu.com

Routing Number  2550-7751-6

K-9 Line 24-hr. telephone access
(301)797-4755
1-888-K9LINE9

Lost/Stolen Visa Debit Card 
1-800-523-4175 after hours

ClockWISE Credit 24-hr. loans
1-800-943-5568

Hours (all branches-same schedule)
Lobby
Monday - Wednesday
9:00 A.M. - 5:00 P.M.
Thursday - Friday
9:00 A.M. - 7:00 P.M.

Drive-Thru
Monday - Friday
9:00 A.M. - 7:00 P.M.
Saturday
9:00 A.M. - 2:00 P.M.

Contact BFCU

NEW

Bulldog Federal
Credit Union

Washington County’s Premier
Community Credit Union

Special Internet Banking Enhancement IssueSpecial Internet Banking Enhancement Issue

Enjoy greater flexibility and experience 
fewer declined transactions when you use 
your BFCU Visa® debit card for purchases. 
Now you can make up to $1000 in daily* 
point-of-sale purchases (those you make at 
a vendor or online) with your debit card. Of course, you must have the 
available funds in your share draft/checking account to cover the trans-
actions. The amount you can withdraw at an ATM remains at $500 per 
day, bringing your combined daily debit card limit to $1500. Don’t have a 
BFCU debit card? Apply online at bdfcu.com or stop by any branch. 
*from 3 p.m. to 3 p.m.

Daily Limit Doubled for 
Debit Card Transactions

New Limit Makes Your Debit Card Doubly Useful

Pay off holiday bills now and save! Get up to $15,000 
for up to 15 months at just 9½* APR. That’s lower than 
most credit cards. Merry Money is available through 
Jan. 31. Apply today at 1-800-943-5568, online at 
bdfcu.com, or stop by any branch.
*Fixed annual percentage rate only for members who qualify with approved 
credit. $15,000 maximum unsecured limit includes Signature (Merry Money) 
and overdraft loans. Maximum term: 15 months.

Melt Away Holiday Debt with 
Merry Money

‘10 Scholarship Applications Available Now
Help meet the cost of a higher education with a $500 BFCU scholar-
ship. Two members of high scholastic achievement and character, a male 
and female, will receive the award. To be eligible, an applicant must be a 
credit union member and be a graduating senior with a 3.0 GPA who has 
been accepted to an accredited college, university, or technical school. 
Applications are available at any BFCU office, at most area high school 
guidance offices, and online at bdfcu.com. Applicants will be ranked by 
grades, need, school activities, and community involvement. Applications 
are due by 5:00 p.m. April 30. Winners will be announced by May 10.



Board Petitions Due
The Nominating Committee is 
accepting nominations by peti-
tion to fill seats on the board 
of directors. Petitions must be 
received by Rod Saloom, nomi-
nating committee chairperson, 
no later than 7:00 p.m. Feb. 5, 
and must contain the printed 
names, signatures, and regular 
share account numbers of 1% 
of the current BFCU member-
ship (approx. 240). Mail peti-
tions to Bulldog Federal Credit 
Union, Attn: Rod Saloom, 580 
Northern Avenue, Hagerstown, 
MD 21742.

We process federal and state 
income tax refund checks for 
members ONLY. If the check is 
issued in two names, and only 
one party is a member or joint 
owner, it must be endorsed by 
all parties in the presence of a 
Member Service Representa-
tive. We must also see a photo 
ID. State refund checks must 
be endorsed by all parties even 
if they are for deposit only. To 
avoid check cashing hassles, 
have your refund directly de-
posited to your BFCU account. 
Our routing and transit number 
is 2550-7751-6.

Refund Checks Cashed

The statement in this mailing 
reflects your year-end transac-
tions and contains valuable 
reporting information for your 
federal and state tax returns. 
We report all dividends of $10 
or more to the I.R.S. and State 
Tax Board. The forms you need 
to complete your 2009 income 
tax returns (1098, 1099, 1099R, 
and W-2P) will be mailed to 
you by Jan. 31, 2010.

Save This Statement

Now Quicken™ users can download 
account information into Quicken 
software version 2005 or later. Pre-
viously, the export utility was only 
compatible with older Quicken 
versions. Select the Export but-
ton inside Internet Banking, and 
choose MS Money (OFX), Quick-
en 99 and later (QIF), or Quicken 
Financial Exchange (QFX) from 
the dropdown. The formatted file 
will download to your hard drive 
for import to your software pro-
gram. You can download as much 
history as is available online. The 
utility prevents multiple downloads 
of the same data by assigning a unique 
transaction ID and blocking those 
IDs from subsequent downloads. 

WebConnect Supports All 
Quicken™ Users

Now doing your taxes is as easy as 
logging into your account. Built 
right into Internet Banking, Tur-
boTax® will:

Guide you through your taxes • 
step-by-step
Find all the deductions and • 
credits you deserve
Do the calculations for you• 
Get your maximum refund in as • 
few as 8 days

TurboTax provides answers to com-
monly asked questions on every 
screen. Plus it saves you valuable 
time by bringing in personal, tax, 
and direct deposit information right 
from your BFCU account. There’s 
even help specifically designed for 
first-time users. Click the “My Tur-
boTax” tab to get started today. 

TurboTax® Puts the Most 
Money in Your Pocket

Very soon banking will be as convenient as making a cell call! With Mobile Banking 
you’ll be able to use your cell phone or PDA to do almost everything you can do in 
Internet Banking on your PC. Check balances, transfer money, and pay bills 24/7 from 
any mobile device that has web browsing capabilities and a data plan. 

It’s simple. It’s secure. And it’s free.* There’s no separate 
registration required. Just log in with the same member 
number and password you use for Internet Banking on 
your PC. The new site looks familiar, but it is designed 
specifically to function on your mobile device. It’s clean, 
quick, and easy to maneuver. And it gives you access to 
most of the Internet Banking and Bill Pay Plus features 
you’re used to, including:

View account summaries and history• 
Make quick transfers• 
Make and cancel payments in Bill Pay Plus• **

View pending payments and payment histories• 

Plus you’ll be able to look up rates and branch locations 
without even logging in!

Mobile Banking offers the same level of security as PC-based Internet Banking.
With • 128-bit encryption neither your wireless carrier nor anyone else who 
may be able to infringe on your wireless signal will be able to decipher any 
information sent to your phone.
Your • secure login information is not stored on your phone, so even if you 
lose it you don’t have to worry about deactivating it.
Automatic inactivity logout•  logs you out after 5 minutes of inactivity.
Account numbers are masked•  to display only the last 4 digits.
Your account will be • locked out after too many incorrect log in attempts, 
and you will have to change your password.
Challenge questions•  add security the first time you log in from your phone.

When Mobile Banking is live, we’ll post it on the Internet Banking sign-on screen.
*Member is responsible for cost of web-enabled mobile device and data plan.
**You will still have to register for Bill Pay Plus and set up your payees and e-bills on a PC before utilizing bill 
payment through mobile banking.

Need to pay a bill in a hurry? Use the new Expedited Payment feature (available on or 
about 1/9/10) in Bill Pay Plus. If your qualifying payee is set up to receive electronic 
payments, choose the E-pay option ($5.00 fee); if your qualifying payee cannot accept 
electronic payments, choose the Overnight Check option ($25.00 fee). Fees for this 
service will be automatically debited from your funding (share draft) account. When 
you’re in a pinch, Expedited Payments may be able to help you avoid late fees.

Avoid Late Fees with Expedited Payments

Manage ALL Your Finances in One Place 
With FinanceWorks
Where is your money going…food? entertainment? bills? Are you reach-
ing your goals? Where can you cut back? With FinanceWorks you’ll be 
able to manage all your finances, view spending patterns, and identify 
ways to save⎯ for free!—from one secure place inside Internet Banking. 

With FinanceWorks there are no more multiple URLs or passwords to 
remember. You can easily track all your accounts—checking, savings, 
credit cards, loans, and investments—right from Internet Banking. Fi-
nanceWorks automatically populates your account data from your BFCU 
accounts. And it allows you to tap into other accounts you have at other 
financial institutions all with one single sign-on. You’ll see your whole 
financial picture in one convenient place, inside Internet Banking! 

Use FinanceWorks to:
Manage your accounts across more than 16,000 financial institu-• 
tions all in one place
Analyze spending behavior and find ways to save• 
Ensure bills are paid on time• 
See how much money you really have to spend• 
Manage your budget and reduce debt• 
Track business income and expenses in your personal account• 

There’s no need to be concerned about security. Your financial data is 
safe and private. It can only be seen by logging into your Internet Bank-
ing account where it’s protected by FinanceWorks’ 186-bit encryption 
technology. Your privacy is protected because only you can see your data. 

Watch for the FinanceWorks button inside Internet Banking soon.

Internet Banking PIN Application

Deliver to any branch or mail to:
Bulldog Federal Credit Union, 580 Northern Ave., Hagerstown, MD 21742

Account Number

Print Name

Address

City, State, Zip

Daytime Phone Number

Social Security Number

Signature

Date

BANK SMARTER AND FASTER WITH INTERNET BANKING ENHANCEMENTSBANK SMARTER AND FASTER WITH INTERNET BANKING ENHANCEMENTS

MOBILE BANKING PUTS FINANCIAL MOBILE BANKING PUTS FINANCIAL 
FREEDOM IN THE PALM OF YOUR HANDFREEDOM IN THE PALM OF YOUR HAND

Save time and money with these new products available now or coming very soon.
Don’t have Internet Banking? Sign up for your free Personal Identification Number with the application below.


